Unit 9 Written quiz Name: Total Score

Date: 150 points

A ) Listen to the conversations. What is each conversation about? Circle the correct answer.

Conversation 1 Conversation 3

a. a computer a. a computer virus

b. aremote b. a power cord

c. batteries c. computer software
Conversation 2 Conversation 4

a. cell phones a. radios

b. ringtones b. music

c. ear buds c. televisions

A__ /8 points (2 points each)
B Write the words in the correct order to complete the questions and statements.

1. (the problem / is / what)

Do you have any idea ?
2. (buy / a cheap cell phone / where / can /1)

Do you know ?
3. (your laptop / how much / cost)

Can you remember ?
4. (you / have / a computer virus / if )

| wonder
5. (are / there / cafés with free Internet / any / if / near here)

Do you know ?
6. (should / our old computer / we / do / with / what)

| have no idea

B___ /6 points (1 point each)

C Complete the conversations using the information in the questions. Use pronouns in the answers.
Example: (How do you turn on the printer?)

A Do you know how to turn on the printer ?

B Sorry. | have no idea how to turn it on

1. (Where can | plug in my laptop?)

A Do you know

B Sorry, I'm not sure

2. (How do you turn down the volume?)

A Do you remember ?

B Sorry. | have no idea

3. (Where can | throw away these batteries?)

A Do you know ?

B Yeah, | can show you

C /12 points (2 points each)
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D Cross out the phrasal verb that does not go with each expression.

1. turn down put away turn on a ringtone

2. plugin turn off print out a computer

3. puton put down throw away a book

4. take off call back hook up your headphones
5. turn up take off take apart a television

6. hook up look up write down a word

D /6 points (1 point each)

E Match each statement with the comment that gives a different opinion. There is one extra comment.

1. Cell phones are great. a. Maybe. You have to be careful about
identity theft, though.

2. I'd rather talk to friends on the phone b. I’'m not so sure. Don’t you think we use
than text them. them too much?

3. There’s so much useful information on c. | know what you mean, but it's sometimes
the Internet. easier to just send a message.

4. | love to shop online. It makes it so d. I don’t know. No one really uses them.
easy to buy things. You know?

e. That's true. On the other hand, sometimes
the facts can be unreliable.

E /8 points (2 points each)

(continued)
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F Read the article. Then read the statements and circle (a) True, (b) False, or (c) Doesn’t say.

Four Reasons to Worry about Spam

Most Internet users get irritating, unwanted, commercial messages called spam every day. “So
what’s the big deal?” you may ask. Here are four reasons why you should worry about spam.

1. Spammers send thousands of identical messages with a push of the “send” button, but you
have to look through all of your messages and delete the spam. That can add up to a lot of
wasted time. Some experts say employees spend up to an hour a day sorting and deleting junk
mail.

2. Although improved antivirus software has helped the problem, spam messages can still contain
viruses. Sometimes, a spam email will ask you to go to a website and type in personal
information. This can be extremely dangerous.

3. Products in spam ads are frequently (though not always) low quality or worthless. Think about it:
Companies that make high-quality products don’t mind paying for advertising. However, sellers
of low-quality goods would rather use spam because it costs very little.

4. Spam messages often say that you asked to receive the message, but, of course, that’s usually
not true. Many spammers use email addresses without permission. And even though spammers
say they’ll take your name off their list if you ask them, many of them don't.

1. Most Internet users don’t need to worry about spam.
a. True b. False c. Doesn'’t say

2. Spammers are people who get a lot of spam.
a. True b. False c. Doesn'’t say

3. Spam that contains viruses used to be a much bigger problem.
a. True b. False c. Doesn'’t say

4. Itis expensive to create and send spam messages.
a. True b. False c. Doesn'’t say

5. Spammers get email addresses when people buy products online.
a. True b. False c. Doesn'’t say

F /10 points (2 points each)
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